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Counselling and Advice Services
Oncology

Dear patient
An oncological illness often affects all aspects of a person’s life. Questions regarding 
employment and social security (sick leave, retirement etc.) need to be answered, and patient 
care measures (organisation and financing of outpatient and hospital services) are required. 
The difficult circumstances the patient and her entire family find themselves in require an 
empathetic and professional approach.

We offer
•	 Contact person for employment and social security related questions, including advice and 

assistance in claims enforcement

•	 Assistance in selecting and organising support services such as community centers, home 
emergency services, hospice, etc.

•	 Information on care allowances and application assistance

•	 Organisation of support services to relieve mothers receiving radiotherapy or chemotherapy

•	 Assistance in raising funds for illness related expenses

•	 Information and referral to an appropriate advice centre in case of domestic violence

•	 Advice and counselling for patients and their dependants

Contact
Dominika Mahnke, SW 	 +43 50 504-827 26 
Mag.a (FH) Barbara Wallnöfer	 +43 50 504-814 65
Mon – Fri mornings and by appointment

Infoblatt Sozialhilfe Onkologie – engl. Version


